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Medicare Part D Enrollment and LIS Contact List 

 
If the customer needs help 
with…. 

Then refer the customer to: 

Part D Enrollment 
• Available Plans 
• Plan Comparison 
• Effective Date of Enrollment 

• The CMS web site at www.medicare.gov  
• The CMS Phone Bank at 1-800-MEDICARE (633-4227) for 

information 
• The State Health Insurance Assistance Program (SHIP) at 1-

800-432-4040 or 602-542-4446.  TTY users call 602-542-6366.* 
 
See County Contacts on following pages for local locations. 
 

Help with Part D Costs  
• Low Income Subsidy 
• Applying with SSA 
• Application Form 
• On-line Application 

• Social Security at 1-800-772-1213.  TTY users call 1-877-486-
2048. 

• www.socialsecurity.gov. 
• AHCCCS 
• The State Health Insurance Assistance Program (SHIP) at 1-

800-432-4040 or 602-542-4446.  TTY users call 602-542-6366.  
 
See County Contacts on following pages for local locations. 
 

Assistance in applying for 
Medicaid 
 

• AHCCCS SSI-MAO Office 
1209 E. Washington St. MD 4900 
Phoenix, AZ  85034 

*Calling from area codes (602, 480 or 623) dial (602) 417-
5010 and choose OPTION #3 
*Calling from area codes (520, 760 or 928) dial toll free 
 1-800-528-0142 
 

• Department of Economic Security (DES) 
Call for office location 1-800-352-8401 or 602-542-9935 

 
See County Contacts on following pages for ALTCS local office 
locations. 
. 

Assistance in applying for the 
Medicare Savings Programs 
(QMB, SLMB or QI-1), 
 

ALTCS local offices or the SSI MAO office. 
 
• AHCCCS SSI-MAO Office 

1209 E. Washington St. MD 4900 
Phoenix, AZ  85034 

*Calling from area codes (602, 480 or 623) dial (602) 417-
5010 and choose OPTION #3 
*Calling from area codes (520, 760 or 928) dial toll free 
 1-800-528-0142 

 
See County Contacts for ALTCS local office locations. 
 

 

http://www.medicare.gov/
http://www.socialsecurity.gov/
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County Contacts 
 

APACHE 
Social Security State Health Insurance 

Program (SHIP) 
ALTCS Office 

Flagstaff 
1585 S. Plaza Way, Suite 130 

Flagstaff, AZ  86001-7156 
928-774-0021 
800-772-1213 

Flagstaff 
NACOG 

119 E. Aspen Ave. 
Flagstaff, AZ  86001 

928-774-1895 
877-521-3500 

 
Navajo Nation 

Navajo Aging Service Dept. 
PO Box 1390 

Window Rock, AZ  86515 
928-871-6783 

Chinle 
DCI Shopping Center 

US Highway 191 
PO Box 1942   

Chinle, AZ  86503 
520-674-5439 

 
 

 
COCHISE 

Social Security State Health Insurance 
Program (SHIP) 

ALTCS Office 

Douglas 
600 E. 15th Street 

Douglas, AZ  85607-1925 
520-364-1241 

Douglas 
600 E. 15th Street 

Douglas, AZ  85607-1925 
520-364-1241 

 
Sierra Vista 

VICAP 
PO Box 3004 Sierra Vista, AZ  

85636 
520-459-8146 

Sierra Vista  
484 E. Wilcox Drive 

Sierra Vista, AZ  85635 
520-459-7050 (area codes 520, 

760 or 928) 
1-888-782-5827(area codes 

602,480 or 623) 

 
 

COCONINO 
Social Security State Health Insurance 

Program (SHIP) 
ALTCS Office 

Flagstaff 
1585 S. Plaza Way, Suite 130 

Flagstaff, AZ  86001-7156 
928-774-0021 
800-772-1213 

 Flagstaff 
NACOG 

119 E. Aspen Ave. 
Flagstaff, AZ  86001 

928-774-1895 

Flagstaff  
3480 E. Route 66 

Flagstaff, AZ  86004 
928-527-4104 

1-800-540-5042 
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GILA 

Social Security State Health Insurance 
Program (SHIP) 

ALTCS Office 

Globe/Miami 
Chaparral Plaza, Suite, 102 

2105 US Highway 60 
Miami, AZ  85539-9753 

928-425-7131 

Casa Grande 
Pinal-Gila Council for Senior 

Citizens 
1895 N. Trekell Rd, Suite 2 

Casa Grande, AZ  85222-1704 
520-836-2758 
800-293-9393 

Globe/Miami 
Cobra Valle Plaza 
2250 Highway 60 

Suite H 
Miami, AZ  85539-9700 

928-425-3165 (area codes 520, 
720 and 928) 

888-425-3165 (area codes 602, 
480, 623) 

 
 

GRAHAM 
Social Security State Health Insurance 

Program (SHIP) 
ALTCS Office 

Safford 
616 S. 8th Ave. 

Safford, AZ  85546-2836 
928-428-5303 
800-772-1213 

Sierra Vista 
VICAP 

PO Box 3004 Sierra Vista, AZ  
85636 

520-459-8146 

Sierra Vista  
484 E. Wilcox Drive 

Sierra Vista, AZ  85635 
520-459-7050 (area codes 520, 

760 or 928) 
1-888-782-5827(area codes 

602,480 or 623) 
 

GREENLEE 
Social Security State Health Insurance 

Program (SHIP) 
ALTCS Office 

Safford 
616 S. 8th Ave. 

Safford, AZ  85546-2836 
928-428-5303 
800-772-1213 

Sierra Vista 
VICAP 

PO Box 3004 
Sierra Vista, AZ  85636 

520-459-8146 

Sierra Vista  
484 E. Wilcox Drive 

Sierra Vista, AZ  85635 
520-459-7050 

520-459-7050 (area codes 520, 
760 or 928) 

1-888-782-5827(area codes 
602,480 or 623) 

 
LA PAZ 

Social Security State Health Insurance 
Program (SHIP) 

ALTCS Office 

Yuma 
1235 S. Redondo Center Drive 

Yuma, AZ  85365 
928-782-4014 

Yuma 
WACOG 

224 S. Third Ave.  
Yuma, AZ  85364 

928-782-1886 

Yuma 
3850 W. 16th St. 

Suite B 
Yuma, AZ  85364 

928-782-0776 
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MARICOPA 

Social Security State Health Insurance 
Program (SHIP) 

ALTCS Office 

Mesa 
1801 S. Extension 

Mesa, AZ 85210-5992 
480-649-0002 

 
Phoenix 

16241 N. Tatum Blvd. 
Phoenix, AZ  85020-85032 

602-569-8797 
 

Phoenix 
1122 N. 7th St. Suite 100 
Phoenix, AZ  85006-2781 

602-379-4044 
 

Scottsdale 
By Appt. Only 

3200 N. Hayden Rd., Suite 
B120 

Scottsdale, AZ  85251-6653 
480-445-0405 

 
Glendale 

5907 W. Kings Ave 
Glendale, AZ  85306 

623-298-4129 

Phoenix 
Area Agency on Aging, Region I

1366 E. Thomas Rd. #108 
Phoenix, AZ  85015 

602-264-2255 
1-888-783-7500 

Glendale 
2830 W. Glendale Ave. 

Suites 34 
Glendale Az 85051 

602-417-6000 
 

Phoenix South 
700 E. Jefferson Street 

Phoenix, AZ  85034 
602-417-6600 

 
Mesa 

4670 N. Mesa Drive, Suite 101 
Mesa, AZ  85201 

602-417-6400 (area codes 
602,480 or 623) 

1-800-528-0142 (area codes 
520, 760 or 928) 

 
 

MOHAVE 
Social Security State Health Insurance 

Program (SHIP) 
ALTCS Office 

Yuma 
1235 S. Redondo Center Dr. 

Yuma, AZ  85365 
928-782-4014 

Kingman 
WACOG 

208 N. 4th St. 
Kingman, AZ  86401 

928-753-6247 

Kingman 
519 East Beale Street 

Suite 150 
Kingman, AZ  86401 

928-753-2828 
1-888-300-8348 

 
Lake Havasu City 

285 S. Lake Havasu Ave. 
Lake Havasu, City, AZ  86403 

928-453-5100 
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NAVAJO 

Social Security State Health Insurance 
Program (SHIP) 

ALTCS Office 

Flagstaff 
1585 S. Plaza Way, Suite 130 

Flagstaff, AZ  86001-7156 
928-774-0021 
800-772-1213 

 
Show Low 

2500 East Cooley Street 
Suite 407 

Show Low, AZ  85901 
928-537-0612 

Flagstaff 
NACOG 

119 E. Aspen Ave. 
Flagstaff, AZ  86001 

520-774-1895 
 

Navajo Nation 
Navajo Aging Service Dept. 

PO Box 1390 
Window Rock, AZ  86515 

928-871-6783 

Show Low 
580 E. Old Linden Rd., Suite 3 

Show Low, AZ  85901 
520-537-1515 

1-877-537-1515 

 
 

PIMA 
Social Security State Health Insurance 

Program (SHIP) 
ALTCS/SSI MAO Office 

Tucson 
3500 North Campbell Ave 
Tucson, AZ  85719—3555 

520-321-1167 
 

Tucson 
2716 S. Sixth Ave 

South Tucson, AZ  85713-4796 
520-670-5880 

 
Sells 

SSA Trailer at PHS/HIS Hosp. 
Main Road, 

Sells, AZ  85634 
520-383-3343 

Tucson 
Pima Council on Aging 

8647 E. Broadway Blvd., #C104 
Tucson, AZ  85710 

520-790-7262 

Tucson 
110 South Church Ave., Suite 5132

Tucson, AZ  85701 
520-205-8600 

1-800-824-2656 
 

 
 

PINAL 
Social Security State Health Insurance 

Program (SHIP) 
ALTCS Office 

Casa Grande 
501 N. Marshall St. 

Casa Grande, AZ  85222-4654 
520-836-4887 

Casa Grande 
Pinal-Gila Council for Senior 

Citizens 
1895 N. Trekell Rd, Suite 2 

Casa Grande, AZ  85222-1704 
520-836-2758 
800-293-9393 

Casa Grande 
500 N. Florence St 

Casa Grande, AZ  85222 
520-421-1500 
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SANTA CRUZ 
Social Security State Health Insurance 

Program (SHIP) 
ALTCS Office 

Nogales 
441-9 N. Grand Ave. 
Nogales, AZ  85621 

520-287-6123 

Sierra Vista 
VICAP 

PO Box 3004 
Sierra Vista, AZ  85636 

520-459-8146 

Sierra Vista 
484 E. Wilcox Drive 

Sierra Vista, AZ  85635 
520-459-7050 (area codes 520, 

760 or 928) 
1-888-782-5827(area codes 

602,480 or 623) 
 
 

YAVAPAI 
Social Security State Health Insurance 

Program (SHIP) 
ALTCS Office 

Prescott 
205 N. Marina St. 

Prescott, AZ  86301 
928-541-1728 

 Flagstaff 
NACOG 

119 E. Aspen Ave. 
Flagstaff, AZ  86001 

928-774-1895 
1-877-521-3500 

Cottonwood 
One North Main Street 
Cottonwood, AZ  86326 

928-634-8101 
 

Prescott 
1570 Willow Creek Road 

Prescott, AZ  86301 
928-778-3968 

1-888-778-5600 
 

 
 

YUMA 
Social Security State Health Insurance 

Program (SHIP) 
ALTCS Office 

Yuma 
1235 S. Redondo Ctr. Dr 

Yuma, AZ  85365 
928-782-4014 

Yuma 
WACOG 

224 S. Third Ave.  
Yuma, AZ  85364 

928-782-1886 

Yuma 
3850 W. 16th St. 

Suite B 
Yuma, AZ  85364 

928-782-0776 
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